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IdenTrust Identity Proofing Process 
(for Electronic Prescribing of Controlled Substances) 
 
A Token must be purchased per provider intending to e-prescribe controlled substances. 
Additionally, the information entered when purchasing the Token must be the Token Holders (i.e. 

the provider). 

 
 

COMPLETE PRESCRIBER IDENTITY PROOFING AND TOKEN PURCHASE 

1. Access the IdenTrust site here: https://www.identrust.com/partners/chartmaker. 

 
2. Scroll to the bottom of the page, and then click the Buy Now button. 
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3. In the Select A Certificate section, select the IGC Basic Unaffiliated Hardware – EPCS Prescribing 
$109.00 option, and then click the Next button. 

 
 

 
 

 

4. In the Please Select The Storage Device For Your Certificate section, check the HID USB Token 
use existing – $0.00 option if you already have a USB Token from IdenTrust, or click the HID USB 

Token – $68.00 option if you do not have a USB Token, and then click the Next button. 
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5. In the Verify Your Selections area, review the items selected and if correct, click the Buy Now button. 
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6. In the Application Step 1 of 4 page, enter any Voucher information in the corresponding field, if 
applicable, and then click the Next button. 
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7. In the Application Step 2 of 4 page, fill out your information, your account password, security questions, 
and then click the Next button. 
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8. In the Application Step 3 of 4 page, fill out your payment information, shipping option, check the 
subscriber agreement, and then the Submit Application button. 

 

 
 

 

9. In the Application Step 4 of 4 page, follow the directions and complete any additional information as 
needed, and then click the Finish button. 

 
10. You most likely will receive several emails from IdenTrust after completing the enrollment process: a payment 

confirmation, a registration approval, and a request to verify your email address. Be sure to follow the instructions 
for verifying your email and enter any verification codes, as needed.  

 


